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1. Objective
To provide an overview of the accreditation-related assessment activities undertaken by the Conformity and Accreditation Foundation (CAF).
2. Scope
This document describes the fields covered under CAF's accreditation services.
3. Responsibility
This document applies to all CAF personnel.
4. Reference
All applicable clauses of the CAF Quality Manual as per ISO/IEC 17011: 2017.
5. Terminology
1. Initial Assessment: The assessment conducted for a Conformity Assessment Body (CAB) applying for accreditation for the first time.
1. Re-assessment: The assessment conducted for an already accredited CAB applying for renewal of its accreditation.
6. About CAF
The Conformity and Accreditation Foundation (CAF) was established in July’ 2026 with the objective of providing accreditation services to Conformity Assessment Bodies (CABs) engaged in testing, calibration, and medical testing. CAF was established to provide a streamlined, process-driven accreditation service within a competitive environment, in support of the development of measurement systems in the country, in accordance with ISO/IEC 17011:2017.
7. Accreditation Schemes Undertaken by CAF
CAF offers accreditation against the following standards:
7.1 ISO/IEC 17025:2017 for Testing and Calibration CABs
7.2 ISO 15189:2022 for Medical Testing CABs






8. Scope of Accreditation Undertaken by CAF
CAF's accreditation services for Testing, Calibration, and Medical Testing CABs cover the following disciplines:
8.1 Testing CABs
1. Biological
1. Chemical
1. Electrical
1. Electronics
1. Fluid Flow
1. Forensic
1. Mechanical
1. Non-Destructive Testing (NDT)
1. Photometry
1. Radiological
8.2 Calibration CABs
1. Electro-Technical
1. Fluid Flow
1. Mechanical
1. Optical
1. Radiological
1. Thermal
1. Medical Devices
1. Chemical Metrology 
8.3 Medical Testing CABs
1. Clinical Biochemistry
1. Clinical Pathology
1. Cytopathology
1. Cytogenetics
1. Flow Cytometry
1. Hematology
1. Histopathology
1. Microbiology and Infectious Disease Serology
1. Molecular Testing
Note: For queries regarding sub-groups, please contact CAF at +91 9319397269 or by email at cafindia2026@gmail.com.

9. Application for Accreditation
A CAB seeking accreditation in the field of testing, calibration, or medical testing shall submit an application in the prescribed CAF format, either by email to cafindia2026@gmail.com or through the CAF website. The concerned CAF officer will subsequently provide the applicant with the required documents, forms, and formats.
10. Accreditation Process
Upon submission of the application for the required scope of accreditation in the prescribed format, the applicant CAB shall pay the applicable fee. The stages of the accreditation process are illustrated below:
10.1 Stage-wise Accreditation Process
1. Application for accreditation by the CAB
1. Review of application and acknowledgement
1. Adequacy review of the Quality Manual and application (by the Team Leader)
1. Preliminary assessment (optional), conducted by a Team Leader
1. Initial assessment (by the assessment team), as per the applied scope
1. Scrutiny of the assessment report
1. Recommendation by the Reviewer
1. Approval by the CAF Competent Authority
1. Issuance of certificate by CAF
Note: There will be Two-way communication between assessment team, CAF and the CAB at every stage of the assessment process.
10.2 Application for Accreditation by the CAB
The CAB shall submit an application in the prescribed format, covering the scope of accreditation sought in testing, calibration, or medical testing, complete in all respects and accompanied by the applicable fee.
10.3 Review of Application and Acknowledgement
The application is reviewed by a CAF official for completeness and to confirm that CAF has the resources necessary to provide the requested accreditation service. Where the application is complete and CAF has the required resources, the application is acknowledged with a unique ID number, which is communicated to the applicant CAB. Where deficiencies are identified, the CAB is informed and is required to take corrective action within one week.
10.4 Adequacy of Quality Manual and Application
The complete application, together with the CAB's Quality Manual, is forwarded for adequacy review to a Team Leader (alternatively, the adequacy review may be conducted by a CAF officer). The Team Leader shall submit the adequacy report to the concerned CAF officer within one week. The CAB shall address any non-conformities (NCs) identified and close them within two weeks; failure to do so within this timeline may result in CAF initiating adverse action in accordance with CAF-113. The adequacy report is communicated to the CAB by the concerned CAF officer.


10.5 Preliminary Visit (Optional)
The CAB may opt for a preliminary visit, at its discretion. The purpose of the visit is to review the availability of infrastructure, resources, processes, and management system adequacy, and to help determine the composition of the assessment team required to assess the CAB's compliance with ISO/IEC 17025:2017 or ISO 15189:2022. The visit report is shared with the CAB, which shall address and close any non-conformities identified within 30 days.
10.6 Initial Assessment
Once non-conformities raised during the preliminary visit have been closed by the CAB and the corresponding corrective actions accepted by the Team Leader — or where the CAB has opted to proceed directly to the initial assessment — the concerned CAF officer schedules the initial assessment. Based on the applied scope of accreditation, the assessment team comprises a Team Leader, technical assessor(s), and an observer (where deputed by CAF). The composition and schedule of the assessment team are shared with, and require the acceptance of, both the CAB and the assessor(s). The assessment team submits the initial assessment report in the prescribed forms and formats. The CAB should take corrective action on any non-conformities within 30 days; the corrective actions are reviewed by the respective assessor for compliance, with CAF kept informed throughout.
10.7 Scrutiny of Report by the CAF Officer
The initial assessment report, together with the Team Leader's recommendation, is submitted to CAF. The concerned CAF officer scrutinizes the report — including the assessment team's expense claims — for completeness and conformity with the prescribed forms and formats.
10.8 Recommendation by the Reviewer
Once all corrective actions have been reviewed and accepted by the assessment team, the CAF Officer prepares a summary of the assessment report and submits it to an independent reviewer for recommendations. The reviewer shall be selected from the approved assessor pool and shall have no conflict of interest, maintaining impartiality throughout the review process. The reviewer shall sign a Non-Disclosure Agreement (NDA) and declare any actual, potential, or perceived conflict of interest. The reviewer shall be selected such that the same reviewer does not conduct consecutive assessments of the same CAB.
10.9 Approval by Competent Authority
The findings and recommendation of the Reviewer are approved by the Competent Authority of CAF and communicated to the CAB. The accreditation decision is communicated to the CAB only after such approval, and after the CAB has satisfactorily responded to any clarifications requested by CAF.
10.10 Issuance of Accreditation Certificate
The certificate is issued to the CAB on the basis of the Reviewer recommendation and CAF's approval. The certificate of accreditation includes:
1. Name and address of the CAB;
1. Standard of accreditation — ISO/IEC 17025:2017 for Testing and Calibration, or ISO 15189:2022 for Medical Testing;
1. Certificate number for testing, calibration, or medical testing, together with the issue and expiry dates of the certificate.
The scope of accreditation for a calibration laboratory specifies: the discipline/group; the measurand or reference material, type of instrument, or DUC/UUC calibrated or measured; the quantity measured; the calibration, testing, or measurement method or procedure; the measurement range and any additional applicable parameters (including range and frequency); and the Calibration and Measurement Capability (CMC) (±).
The scope of accreditation for a testing laboratory specifies: the discipline/group; the materials or products tested; the component, parameter, or characteristic tested, or the specific test(s) performed; and the test method specification against which testing is performed and/or the techniques/equipment used.
The scope of accreditation for a medical testing laboratory specifies: the discipline; the component, parameter, or characteristic tested, or the specific test(s) performed; and the test method specification against which testing is performed and/or the techniques/equipment used.
The certificate and scope of accreditation are signed by the Competent Authority of CAF.
11. Maintenance of Accreditation
An accredited CAB shall maintain conformity with the requirements of the relevant standard — ISO/IEC 17025:2017 or ISO 15189:2022 — as well as CAF's specific requirements, throughout the accreditation cycle. The CAB shall also comply with the Terms and Conditions for Obtaining and Maintaining Accreditation (CAF-106) throughout the accreditation cycle.
11.1 Desktop Surveillance / Onsite Surveillance
The accreditation cycle is one year. Desktop surveillance and/or onsite surveillance may be conducted based on a complaint or information received from a client, regulator, or other interested party.
11.2 Extraordinary Assessment
An extraordinary assessment may be conducted in the event of a valid complaint, or where changes or other matters may affect the CAB's ability to fulfil the requirements of accreditation.
11.3 Reassessment for Renewal of Accreditation
The accreditation cycle is one year. For renewal of accreditation, the CAB should apply at least three months prior to the expiry of the certificate. An application submitted after expiry of accreditation shall be treated as a renewal application, subject to the applicable renewal-category fees specified in Clause 8 of CAF-106, provided it is submitted within three months of expiry.
The accreditation process followed for renewal is the same as the stage-wise accreditation process described above. Upon receipt of the application, the CAB's existing ID number is retained, and the assessment is scheduled based on the scope of accreditation. The assessment team may differ from the team that conducted the previous assessment; however, in exceptional cases, an assessor may be repeated where no other assessor is available in the relevant field, or where the assessor previously assessed a different parameter during the earlier onsite assessment. The remaining steps are similar to those followed for a new applicant laboratory, except that the adequacy review and preliminary assessment are not conducted for renewal applications.
11.4 Modifications to the Accreditation Criteria
Where the accreditation criteria are modified by ISO, ILAC, APAC, or CAF, the CAB shall be informed accordingly and given a transition period of at least six months to align its operations with the modified criteria; CAF shall verify such alignment through assessment.



12. Other Activities During the Accreditation Cycle of the CAB
12.1 Name Change / Change in Legal Identity of the CAB Under the Same Ownership
Where a CAB undergoes a name change under the same ownership, it shall apply for the name change and submit the relevant legal entity documents reflecting both the former and new names, together with the prescribed fee. A new accreditation certificate, retaining the earlier scope of accreditation, is issued to the CAB bearing the revised date; the expiry date remains unchanged from the original certificate.
12.2 Acquisition / Merger / Change in Ownership / Sale or Purchase
The CAB shall inform CAF and apply for fresh accreditation in the event of an acquisition, merger, change in ownership, or sale/purchase. Where the key personnel of the laboratory remain unchanged, the simple name-change process applies, and the CAB shall declare that there has been no change in key personnel. Where a change in key personnel accompanies a change in ownership, the CAB shall apply for fresh accreditation, which CAF shall process in accordance with the procedure set out in Clause 9 of this document.
12.3 Change in Premises
Where a CAB changes its premises for any reason, it shall inform CAF within 15 days and shall not use the CAF symbol as per CAF-107, during the transition period, until a fresh certificate reflecting the new premises has been issued. A supplementary visit is scheduled by CAF in consultation with the CAB, with the assessor/assessment team deputed accordingly. A fresh certificate is issued, with the issue date reflecting the date of approval by the Competent Authority of CAF (following the Reviewer recommendation); the expiry date remains unchanged.
12.4 Change in Authorized Signatory
The CAB may apply for one or more additional authorized signatories, which shall be reviewed by the assessor/assessment team — based on the number of authorized signatories — either online or through an onsite visit. Where the CAB has no authorized signatory available for any reason, it shall inform CAF within 15	` days and shall not claim CAF accreditation or use the CAF symbol on test/calibration reports until a new authorized signatory has been approved by CAF.
12.5 Change in Test/Calibration Method
Where a change in test/calibration method arises from a revision to the relevant national or international standard, the CAB shall inform CAF and request the corresponding change. Where the change does not involve a significant modification to the technique, a revised certificate is issued on the recommendation of the technical assessor and approval of the Competent Authority of CAF, with a note on the certificate indicating the reason for the change. Where the change involves a significant modification to the technique, a supplementary visit is scheduled by CAF at the CAB's request, subject to the prescribed fee.
12.6 Change in Scope of Accreditation
12.6.1 Scope Extension
The CAB may apply for a scope extension during the accreditation cycle. The CAB shall submit an application in the prescribed format for testing, calibration, or medical testing, together with the prescribed fee. An assessment is scheduled for the scope extension based on the relevant parameters and discipline, and CAF issues the revised scope on the basis of the assessment report.



12.6.2 Withdrawal of Scope
The CAB may withdraw part of its accredited scope during the accreditation cycle, for any reason, by writing to CAF. The request is reviewed by the Reviewer and approved by the Competent Authority of CAF, following which a revised scope of accreditation is issued to the CAB.
12.6.3 Reduction in Scope
The scope of accreditation may be reduced, on the recommendation of the Reviewer, for the following reasons:
1. The CAB is found not competent during an assessment;
1. The CAB has not taken corrective action on non-conformities raised during an assessment;
1. The CAB has failed to take corrective action following unsatisfactory performance in PT/ILC participation for a particular parameter — in which case that parameter may be removed from the scope of accreditation.
Note: Any change to the accreditation certificate or scope of accreditation is recorded with the corresponding amendment date on the certificate.
13. Complaints
Any complaint received by CAF — whether against an applicant or accredited CAB, or against CAF or its officers — from any source, shall be investigated. Where the complaint is found to be valid, it shall be processed in accordance with the procedure set out in CAF-110.
14. Appeals
Where a CAB disagrees with a decision of CAF, it may appeal to the Competent Authority of CAF. On acceptance of a valid appeal, the matter shall be processed in accordance with the procedure for dealing with appeals set out in CAF-111.
15. Fee Structure
Once an application from a CAB has been accepted by CAF — whether for fresh accreditation, renewal of accreditation, or any other activity — the fee paid is non-refundable. The fee applicable to various activities is set out below.
Accreditation Fee
	Field
	Discipline
	Product Group(s)
	Fee (INR)
	Annual Accreditation Fee (INR, payable every year)

	Testing
	Chemical
	For 1 group
	8,000.00
	18,000.00

	Testing
	Biological
	For 1 group
	8,000.00
	18,000.00

	Testing
	Mechanical
	For 1 group
	8,000.00
	18,000.00

	Testing
	Electrical
	For 1 group
	8,000.00
	18,000.00

	Testing
	Electronics
	For 1 group
	8,000.00
	18,000.00

	Testing
	Fluid Flow
	For 1 group
	8,000.00
	18,000.00

	Testing
	Forensic
	For 1 group
	30,000.00
	30,000.00

	Testing
	Non-Destructive Testing (NDT)
	For 1 group
	8,000.00
	18,000.00

	Testing
	Photometry
	For 1 group
	8,000.00
	18,000.00

	Testing
	Radiological
	For 1 group
	8,000.00
	18,000.00

	Testing
	Thermal
	For 1 group
	8,000.00
	18,000.00

	Testing
	Software & IT
	For 1 group
	8,000.00
	18,000.00

	Calibration
	Mechanical
	For 1 group
	8,000.00
	18,000.00

	Calibration
	Electro-Technical
	For all applied groups
	25,000.00
	25,000.00

	Calibration
	Fluid Flow
	For all applied groups
	18,000.00
	18,000.00

	Calibration
	Thermal
	For all applied groups
	18,000.00
	18,000.00

	Calibration
	Optical
	For all applied groups
	18,000.00
	18,000.00

	Calibration
	Radiological
	For all applied groups
	18,000.00
	18,000.00

	Calibration
	Medical Devices
	For 1 group
	25,000.00
	25,000.00

	Calibration
	Chemical Metrology 
	For all applied groups
	25,000.00
	25,000.00



Medical Testing Fee (by Laboratory Size)
	Category
	Patient Volume
	Fee (INR)
	Annual Accreditation Fee (INR)

	Micro Laboratories
	Up to 25 patients/day
	5,000.00 + 150 per SCF
	5,000.00 + 150 per SCF

	Mini Laboratories
	26–50 patients/day
	8,000.00 + 150 per SCF
	8,000.00 + 150 per SCF

	Small Laboratories
	51–100 patients/day
	15,000.00 + 150 per SCF
	18,000.00 + 150 per SCF

	Medium Laboratories
	101–400 patients/day
	30,000.00 + 150 per SCF
	35,000.00 + 150 per SCF

	Large Laboratories
	401–1,000 patients/day
	80,000.00 + 150 per SCF
	90,000.00 + 150 per SCF

	Very Large Laboratories
	Above 1,000 patients/day/location
	1,75,000.00 + 150 per SCF
	1,90,000.00 + 150 per SCF



Note: SCF refers to a Sample Collection Centre/Facility.


Medical Imaging CABs
	Category
	Fee (INR)
	Annual Accreditation Fee (INR)

	For 1 group/modality (e.g., Computed Tomography, Ultrasound, Colour Doppler)
	8,000.00
	18,000.00



Scope Enhancement
	Field
	Description
	Fee (INR)

	Testing
	Any extension in the existing accredited scope, per product group, in each discipline of testing
	4,000.00

	Testing
	For each additional product group in each discipline of testing
	8,000.00

	Testing (Forensic    & IT)
	Forensic Laboratories and Software & IT System Testing — any extension in the existing accredited scope
	4,000.00

	Medical
	Medical Laboratories and Associated Sample Collection Centre/Facility (SCF) — any extension in the existing accredited scope
	4,000.00

	Medical
	Any addition in Sample Collection Centre/Facility (SCF)
	150 per collection centre

	Medical Imaging
	Medical Imaging Conformity Assessment Body (MI-CAB) — any extension in the existing accredited scope of MI-CAB
	4,000.00

	Medical Imaging
	Any extension of new group/modality in the existing accredited scope of MI-CAB
	8,000.00

	Calibration
	Any extension in the existing accredited scope, per group, per discipline
	4,000.00

	Calibration
	For each additional product group per discipline (except Medical Devices)
	8,000.00

	Calibration (Medical Devices)
	(a) For each additional group
	25,000.00

	Calibration (Medical Devices)
	(b) Addition of up to 2 equipment in an existing accredited group
	4,000.00







Change in Authorized Signatory
	Field
	Description
	Fee (INR)

	Testing (online/telephonic)
	Additional authorized signatory, other than at a scheduled assessment
	4,000.00

	Calibration (online/telephonic)
	Additional authorized signatory, other than at a scheduled assessment
	4,000.00

	Medical (online/telephonic)
	Additional authorized signatory, other than at a scheduled assessment
	4,000.00



Change in Certificate
	Field
	Description
	Fee (INR)

	Calibration, Testing and Medical Laboratories
	Any change in the name and/or premises/address of the laboratory, leading to issue of a new accreditation certificate and/or scope
	4,000.00

	All Fields
	Onsite assessment for an additional authorized signatory — assessor charges and other applicable charges
	4,000.00


Overhead Charges (Testing / Calibration / Medical Testing CAB, Other Than Assessor/Assessment Team Charges)
	Activity
	Fee (INR)

	Preliminary assessment
	10,000.00

	Initial assessment
	10,000.00

	Re-assessment
	10,000.00

	Desktop surveillance
	10,000.00

	Onsite surveillance (see note below)
	10,000.00

	Supplementary visit
	10,000.00



Note: At the time of onsite surveillance, the CAB is required to pay the full application fee that was paid at the time of the initial application or renewal of application.






Assessors’ Honorarium (Testing / Calibration / Medical Testing)
	Category
	Fee (INR)

	Team Leader
	5,500.00 per day

	Technical Assessor
	5,000.00 per day

	Document review by Team Leader
	3,500.00

	Travel and accommodation (economy-class air ticket, 2nd-class AC train ticket, AC bus, local travel, single-occupancy AC room accommodation — to be arranged by the CAB)
	As per actuals
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