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Contractual Terms and Conditions between CAF and CAB for obtaining and maintaining Accreditation
(Signed copy of this document to be submitted by CAB along with appliCAFon form)
[bookmark: _Toc146831984]1. Objective
Define terms and conditions between CAF and CAB.
[bookmark: _Toc146831985]2. Scope:
Contractual Terms and Conditions between CAF and CAB for obtaining and maintaining Accreditation.
[bookmark: _Toc146831986]3.Responsibility:
All CAF personnel.
[bookmark: _Toc146831987]4. Reference:
Clause 4.2 of QM.
[bookmark: _Toc146831988]5. Contractual Terms and Conditions between CAF and CAB for obtaining and maintaining Accreditation:

This document describes the terms and conditions between CAF and the CAB for obtaining and maintaining accreditation in the form of an Agreement. The applicant and accredited laboratory are required to abide by the terms and conditions for obtaining and maintaining accreditation from CAF.
The Conformity Assessment Bodies (CABs) willing to obtain accreditation in testing and calibration as per ISO/IEC 17025:2017 and medical testing as per ISO 15189:2022 are bound by the following terms and conditions.
The CABs shall carry out testing and calibration in accordance with ISO/IEC 17025:2017 and medical testing according to ISO 15189:2022, along with other regional/national/international standard required to perform the specific testing, calibration and medical testing. This will be as per the latest version of the standards in circulation. In case a laboratory customer requires testing, calibration or medical testing in accordance with the old or obsolete standard(s) for specific reason(s), laboratory may perform the testing and calibration accordingly, with intimation to CAF.
The CAB shall have a valid legal identity in the following categories:
Government entity,
1. Limited company, 
2. Private Limited, 
3. Proprietors firm,
4. Partnership firm. 

The GST No., if applicable, of the CAB along with its TIN/DIN no., will also be submitted 



1. Compliance with Applicable Requirements
The CAB shall comply with all applicable national and international statutory, regulatory, and other legal requirements relevant to the accreditation granted by CAF.

2. Compliance with Changes in Accreditation Requirements
The CAB shall comply with any revisions or changes to CAF accreditation requirements and shall implement such changes within the time frame specified by CAF.

3. Witnessing of Conformity Assessment Activities
The CAB shall facilitate witnessing of its conformity assessment activities by CAF whenever requested.

4. Access to Client Premises
Where applicable, the CAB shall maintain legally enforceable arrangements with its clients requiring them to provide CAF assessment teams, including APAC peer evaluators or other authorized observers, access to client premises for the purpose of witnessing the CAB's conformity assessment activities.

5. Participation in Proficiency Testing (PT) / Inter-Laboratory Comparison (ILC)
The CAB shall participate in appropriate Proficiency Testing (PT) and/or Inter-Laboratory Comparison (ILC) programmes covering the applied and accredited scope of accreditation. All disciplines included in the accredited scope shall be covered, and the entire scope shall be evaluated through PT/ILC participation within a four-year accreditation cycle.

6.  Renewal of Accreditation
The CAB shall submit an application for renewal of accreditation at least three months prior to the expiry of its accreditation. Applications received within the final three months before expiry shall be subject to a late fee equal to one-fourth of the applicable accreditation fee. Applications received after the expiry date shall be treated as fresh applications and processed accordingly. During any period in which the accreditation has expired, the CAB shall not use or claim CAF accreditation or the CAF accreditation symbol.

7.  Cooperation During Assessment
The CAB shall fully cooperate with CAF during assessments and surveillance activities within the stipulated time frame. The CAB shall provide unrestricted access to its testing, calibration, inspection, certification, medical testing, permanent, temporary, client-site, or mobile facilities, as applicable, together with access to relevant records, personnel, documents, and information. The CAB shall also cooperate in resolving complaints related to accredited activities.

8.  Scope of Accreditation
The CAB shall claim accreditation only for the locations and scope specifically accredited by CAF.
9.  No Product Approval
The CAB acknowledges that accreditation by CAF does not constitute approval, certification, endorsement, or acceptance by CAF of any product, process, calibration, inspection, certification, or test result.

10.  Use of CAF Accreditation Symbol
Upon grant of accreditation, the CAB shall use the CAF accreditation symbol strictly in accordance with the requirements specified in CAF Document CAF-007 and any subsequent revisions thereto.

11. No Misleading Claims
The CAB shall not make any false, misleading, exaggerated, or unauthorized statements regarding its accreditation status to clients, regulators, or any other interested parties.

12.  Complaints Investigation
The CAB shall cooperate fully with CAF in investigating and resolving complaints related to its accreditation and shall provide all necessary information and assistance requested by CAF.

13. Payment of Fees
The CAB shall pay all applicable accreditation fees, assessment charges, and the actual costs incurred towards travel, boarding, lodging, and other related expenses of the CAF assessment team.

14.  Notification of Changes
The CAB shall notify CAF in writing within fifteen (15) days of any significant changes relating to its legal status, ownership, organizational structure, management, authorized signatories, personnel, resources, facilities, locations, sample collection centres (where applicable), or accredited scope. The CAB shall not use the CAF accreditation symbol for any modified scope or location until CAF has issued the revised accreditation certificate.

15  Declaration of Consultants
The CAB shall disclose the details of any consultant(s), whether individuals or organizations, engaged for obtaining or maintaining CAF accreditation.

16.  Declaration of Subcontracting
The CAB shall declare all subcontractors engaged in activities related to the accredited scope. Accredited activities shall be subcontracted only in accordance with applicable CAF requirements. CAF reserves the right to suspend or withdraw accreditation where a substantial portion of accredited activities is subcontracted in a manner inconsistent with accreditation requirements.

17.  Closure of Nonconformities
The CAB shall implement corrective actions and submit satisfactory evidence for closure of all nonconformities raised by CAF within the stipulated time frame.
18.  Suspension, Withdrawal, or Debarment
Upon suspension, withdrawal, cancellation, or debarment of accreditation, the CAB shall immediately cease all claims relating to CAF accreditation, discontinue use of the CAF accreditation symbol, and return the accreditation certificate to CAF, if required.

19.  Legal Proceedings
The CAB shall immediately discontinue any claim of CAF accreditation if it is prohibited by law or directed by a competent statutory or judicial authority. The CAB shall promptly inform CAF of any prosecution or regulatory action that may affect its accredited activities.

20.  Confidentiality
CAF shall maintain the confidentiality of information obtained during the application, assessment, and accreditation processes except where disclosure is required by law or accreditation requirements. Likewise, the CAB shall maintain the confidentiality of all communications and information received from CAF unless disclosure is required by law or expressly authorized by CAF.

21.  Public Disclosure
The CAB has no objection to CAF publishing or displaying its accreditation status, accreditation certificate, accredited scope, suspension, reduction, withdrawal, or other accreditation-related information in the public domain as deemed appropriate by CAF.

22.  Indemnification
The CAB shall indemnify and hold harmless CAF, its officers, employees, assessors, technical experts, committees, and representatives against any legal action, claim, liability, loss, damages, costs, or expenses arising directly or indirectly from the CAB's activities, whether related to the accreditation process or accredited activities.

23.  Non-Refundability of Fees
All fees and charges paid by the CAB to CAF shall be non-refundable unless otherwise expressly provided by CAF in writing.

24.  Fraudulent or Misleading Information
If, at any stage of the application, assessment, accreditation, or surveillance process, the CAB is found to have intentionally provided false, misleading, incomplete, or fraudulent information, concealed material facts, or engaged in fraudulent conduct, CAF reserves the right to reject the application, terminate the assessment process, suspend, withdraw, or deny accreditation, without prejudice to any other legal or contractual remedies available to CAF.



By signing this document, towards obtaining and maintaining accreditation, the CAB agrees to all the terms and conditions mentioned herein or any direction/guideline/advisories issued by CAF during the accreditation period. In the case of violation of any term and/or condition, an adverse action may be initiated according to the laid down procedure of CAF detailed in the document CAF-013.

In case of any dispute, not resolved mutually between the CAB and CAF, the courts of New Delhi shall have jurisdiction in all matters of litigation between the CAB and CAF.

	Signature of CAB CEO/Director/Head or authorized representative*:
	

	Name and Designation:
	

	CAB Name:
	

	Date and Place
	



	Signature of CAF representative
	

	Name and Designation
	

	Date and Place
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